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General Tariff information 

Service Provider Name Vodafone Qatar P.Q.S.C 

Tariff Number B13 

Marketing Name of the Retail IoT Shared Pool 

Tariff Type Business 

Duration N/A 

Customer Group  Business 

Tariff Effective Date 13 June 2024 

Tariff Version Number 4 

 

1. Post-paid Accounts 

1.1 All voice and data usage not set out shall be the same as the Standard Price List mentioned in the 

Mobile Business Plans. 

 

1.2 The Customer may have multiple connections on the same Postpaid account. All connections will 

have the same Bill Cycle. 

2. Plans 

2.1 Each End User connection will have a monthly subscription Plan as per the IOT Shared Data Pool 

charges below. 

2.2 Plans will be renewed for all End User connections on the Bill Cycle date which are on the 1st or 

15th of the each month in advance. 

2.3 Plans will be valid until the end of each Bill Cycle. Any unused value will be forfeited at the end of 

the Bill Cycle. 

2.4 The Customer can purchase or change the selected Postpaid Plans anytime during a Bill Cycle. The 

Customer will be liable for any remaining charges on the initial Plan up to the date of the change. 

Charges for the new Plan for the first month will be pro-rated against the next Bill Cycle. Customers 

deactivating or upgrading a plan during a Bill Cycle will forfeit the remaining value within the current 

Plan. 

3. Prepaid Usage on Postpaid 

3.1 The Customer may load Prepaid scratch cards to their Postpaid account for personal consumption. 

Vodafone’s standard Prepaid pricing and terms and conditions apply, which can be found at 

www.vodafone.qa. 

3.2 Any Prepaid scratch card value on a business line will only incur the standard credit amount and not 

any additional free minutes or MB included within the Prepaid scratch card. 

3.3 Customer may choose to use Prepaid International Calling Cards (“ICC”) or Prepaid Mobile Internet 

one-off products for personal consumption on business lines. In this case, the full value of the ICC 

and/or Mobile Internet product will apply. 

3.4 The Customer may purchase Prepaid numbers under the company name. 

3.5 The Customer’s Prepaid numbers use Vodafone’s standard Prepaid pricing and terms and conditions, 

which can be found at www.vodafone.qa. 

4. Mobile Broadband 

4.1 The value of each Plan will be valid until the end of each Bill Cycle and any unused value will be 

forfeited at the end of the Bill Cycle.  

4.2 Included value is for local use only. 

4.3 Customer will be charged for Mobile Broadband plans once per Bill Cycle.   

 

5. Roaming  

5.1  The Customer may only use the Plan outside the State of Qatar: 

i. upon Vodafone prior written approval 

ii. to a maximum of thirty (30) calendar days (“Roaming Duration”); and  
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iii. subject to compliance with the rules and regulations in the overseas jurisdiction in which they are 

being used (including roaming regulations).  

5.2 Standard roaming charges will apply when the Plan is used outside of the State of Qatar.  If Customer 

exceeds the Roaming Duration, then Vodafone shall have the right to suspend and/or terminate 

the Plan or any part of it. 

 

6. Charges  

6.1 The IOT Shared Data Pool charges are as below: 

 

SIM Quantity Pool size 

 

Price 

 
 

 

 

 

Pool bundles 

IoT Shared Data pool 500MB  MRC 450 QR 

IoT Shared Data pool 5GB MRC 1800 QR  

IoT Shared Data pool 10GB MRC 3500 QR 

IoT Shared Data pool 25GB MRC 6800 QR 

IoT Shared Data pool 50GB MRC 9000 QR 

SIM IoT Shared data plan MRC 2 QR/SIM 

Charging above the pool  0.85/MB 

 

6.2 In case of activated SMS service following charges apply:  

• Local SMS – 30 Dhms 

• International SMS – 60 Dhms 

 

6.3 The IoT SIM charges are as below:  

 

IOT SIM Price in QR 

Normal IoT SIM - 

Robust IoT SIM QR 5  

 

 

7. Extras 

7.1 Extras are value bundles that can be purchased in addition to the Customer’s Postpaid Plan (“Extras”). 

7.2 All Extras mentioned in this Tariff Document are non-renewable. Activation request has to be initiated 

every month by the customer.  

7.3 Customers cannot add any Extra on the same Plan more than once in any month.  

7.4 Extras will be valid until the end of the relevant Bill Cycle and any unused value will be forfeited at that 

time. 

7.5 If a Customer deactivates an Extra during a Bill Cycle, the Customer will forfeit any remaining value. 

All included value in Extras is for local use only. Any usage in excess of the included value will be 

charged at the Standard Price List for the Plan.   

Extras  Extra details   

 

Price 

Pool add-on 1 GB Pool Add-on MRC 590 QR 

 

Tariff Modification Version Control  

 

Tariff Modification 

Version Number 

Effective Date Description of Change 

1 13 Feb 2020 Change in 6  

2 6 October 2020  Change in 6 
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3 19 April 2023 New clause 6.2 

4 13 June 2024  New clause 6.3 

 


